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Note :

Q. 2.

J-1214
PGDBM Examination, 2021

Paper -V
MARKETING RESEARCH AND
CONSUMER BEHAVIOUR

Time Allowed : Three Hours
Maximum Marks : 100

Minimum Pass Marks : 36
Tl Ut weel & R AfoTe| | w1 & 3id T &
Attempt any five questions. All questions carry
equal marks.
Rrwor srEie & TRt 9 8 B R Sl
Discuss the nature and scope of marketing

research.

wicrdes e & Rigidl @t fademr sl

Describe the principles of report writing.
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Q. 3.

Q. 4.

Q. 5.

Q. 6.

(2)
EEICIRCEILE S oI SRR teR I ReR

Write a note on advertising effectiveness research.
fauor wYeror @ & ? STk wRieor # B A g
U BRAT AMMed P

What is test marketing ? What information can a
test market provide ?

fapa qaiae @ uRefia SR v I @
3l & faga @t faft=r vgfoat & fademr i
Define sale forecasting. Describe various methods
to forecast sales of a company's product.

fouor e s @@ 2 ? ag fauve srRee 9
fohT THR wafera & ?

What is marketing information system ? How does

it relate to marketing research.
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Q.7. 3UHIFT FIER & UI-AY FAR|

Explain merits and demerits of consumer
behaviour.

Q.8. 3RO & D Yl F 3 T THH & P
What do you mean by dynamic nature of

motivation ?

Q.9. g il & = voeRT &1 awET=d|

Explain different types of purchase decisions.

Q.10. MRTP 31 & srfd 3fid IR ZaeR &l
2 ? gusgd|
What are unfair trade practices as per MRTP Act ?

Explain.
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