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B.Com. (Part-I) Examination, 2019

Note :

H-2908

(Group - Il : Business Management)
Paper - |
BUSINESS COMMUNICATION
Time Allowed : Three Hours
Maximum Marks : 75
Minimum Pass Marks : 25
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Attempt all the five questions selecting one
question from each unit. All questions carry equal
marks.
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What do you mean by feedback ? Explain its
process and imporiances.
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What do you mean by audience analysis 7 Write
its various steps
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What is informal communication ? Explain its
advantages and disadvantages.
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Wirite short notes on the following -

(@) Group discussion

(b) Mock interview
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What is mean by writing skills 7 Discuss how
writing can be made effective
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Which factors should be kept In mind while
preparing the order letter 7
go1 - IV/ Unit - IV
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What is the concept of presentation ? Descrnibe
the factors affecting the presentation.
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What do you mean by Report Wiiting ? What i$
the process of writing a report 7 Describe.
g% - V/ Unit-V
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What is Para Language ? Discuss the importance
and limitations of Para Language.
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Write short notes on the following :

(a) Video Conferencing
(b) e-Mail
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