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BUSINESS COMMUNICATION
Paper -1V
Time Allowed : Three Hours
Maximum Marks : 100

Minimum Pass Marks : 33
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Attempt all five questions. One question from each
unit is compulsory. All questions carry equal marks.
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Define Communication and describe its limitations
and objectives.
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What is feedback ? Give suggestions to developing
effective feedback skills.
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Explain formal and informal communication.
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How can the dimensions of communication
channels be decided ?
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What are the common-barriers of Communication ?
How these barriers be overcomed ?
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“Body language plays a very important role in

communication.” Discuss the statement.
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Discuss the types of business report. Explain the
importance of reports.
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Write short notes :
(a) Letters of Enquiry
(b) Circular Letters
(c) Dunning Letters
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What do you mean by oral presentation ? Explain

the factors effecting oral presentation.

P.T.O.

1-343

(4)
3124t / Or

IMEHIE AGAMADG ST H TR & {1 et o
ST fopar 311 @1 € ? 399 89 aTeY ol Y e

What forms of communication are being used in

the modern business world ? Discuss their

advantages.
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