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veesš : meYeer heeBÛe ØeMveeW kesâ Gòej oerefpeS~ ØelÙeskeâ FkeâeF& mes Skeâ ØeMve

keâjvee DeefveJeeÙe& nw~ meYeer ØeMveeW kesâ Debkeâ meceeve nQ~

Note : Attempt all five questions. One question from each

unit is compulsory. All questions carry equal marks.

FkeâeF& - I / Unit - I

Q. 1. mecØes<eCe keâer heefjYee<ee oerefpeS Je Fmekeâer meerceeDeeW SJeb GösMÙeeW keâe

JeCe&ve keâerefpeS~

Define Communication and describe its limitations

and objectives.

DeLeJee / Or

Øeeflehegef° keäÙee nw ? ØeYeeJeer Øeeflehegef° keâewMeuelee keâes efJekeâefmele

keâjves kesâ megPeeJe oerefpeS~
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What is feedback ? Give suggestions to developing

effective feedback skills.

FkeâeF& - II / Unit - II

Q. 2. DeewheÛeeefjkeâ SJeb DeveewheÛeeefjkeâ mecØes<eCe keâes mhe<š keâerefpeS~

Explain formal and informal communication.

DeLeJee / Or

mecØes<eCe ßeb=Keuee keâer efJeefYevve efoMeeDeeW keâes kewâmes efveefMÛele efkeâÙee

pee mekeâlee nw ?

How can the dimensions of communication

channels be decided ?

FkeâeF& - III / Unit - III

Q. 3. mecØes<eCe ceW keâewve meer meeceevÙe yeeOeeSb Deeleer nQ ? Fve yeeOeeDeeW

keâes efkeâme Øekeâej otj efkeâÙee pee mekeâlee nw ?

What are the common-barriers of Communication ?

How these barriers be overcomed ?

DeLeJee / Or

‘‘Meejerefjkeâ Yee<ee keâe mecØes<eCe ceW cenlJehetCe& Ùeesieoeve nw~’’

mecePeeFÙes~

‘‘Body language plays a very important role in

communication.’’ Discuss the statement.

http://www.sggvonline.com

http://www.sggvonline.com


(3) (4)

I-343 P.T.O. I-343 100

FkeâeF& - IV / Unit - IV

Q. 4. JÙeeJemeeefÙekeâ ØeefleJesove kesâ ØekeâejeW keâer efJeJesÛevee keâerefpeS~ ØeefleJesoveeW

keâer cenòee mecePeeFS~

Discuss the types of business report. Explain the

importance of reports.

DeLeJee / Or

mebef#ehle efšhheCeer efueefKeS :

(De) hetÚleeÚ kesâ he$e

(ye) ieMleer he$e

(me) lekeâeos kesâ he$e

Write short notes :

(a) Letters of Enquiry

(b) Circular Letters

(c) Dunning Letters

FkeâeF& - V / Unit - V

Q. 5. ceewefKekeâ ØemlegleerkeâjCe mes Deehekeâe keäÙee DeeMeÙe nw ? Fmes ØeYeeefJele

keâjves Jeeues IeškeâeW keâe JeCe&ve keâerefpeS~

What do you mean by oral presentation ? Explain

the factors effecting oral presentation.

DeLeJee / Or

DeeOegefvekeâ JÙeeJemeeefÙekeâ peiele ceW mecØes<eCe kesâ efkeâve meeOeveeW keâe

Fmlesceeue efkeâÙee pee jne nw ? Fvemes nesves Jeeues ueeYeeW keâes yeleeFS~

What forms of communication are being used in

the modern business world ? Discuss their

advantages.
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